
2026 ANCILL ARY CHARGES

Independent Living
GUEST SERVICES	 PRICE

Atrium Guest Rooms .............................................................................................................................................$229.00*/night
Cancellation Fee (if less than 24 hours’ notice) ............................................................................................$50.00

Family Apartments .................................................................................................................................................$455.00*/night
Cancellation Fee (if less than 24 hours’ notice) ............................................................................................$50.00
*Includes 15% CT room tax

DINING SERVICES	

Meals	
Guest Meals ..............................................................................................................................................................Resident meal credit

Special and Holiday Guest Meals
New Year, Easter, Seder, Mother’s Day, Father’s Day,  
Thanksgiving & Christmas (resident uses meal credit) ...............................................................................$45.00/meal 

Additional Charges
Meal Delivery Charge ............................................................................................................................................$5.00
Resident Meal (additional)  ...................................................................................................................................$32.00
Absence Meal Credit (30 or more consecutive days)..................................................................................$9.50
Catering Charge .......................................................................................................................................................Priced upon request
Private Event Room Rental (auditorium)............................................................................................................$750.00
Private Event Room Rental (other)......................................................................................................................$500.00
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Ridge Crest Services	

Private Room Differential ......................................................................................................................................$200.00/day
Lifecare Additional Meals (Health Center & Assisted Living) ...................................................................$45.00/day

Other specialized equipment as medically necessary will be charged per current vendor pricing.
Please see Health Center Ancillary Charges document for details.

TRANSPORTATION SERVICES 	 PRICE	

Personal Transportation (8:00 AM – 4:30 PM)
Personal Trips on the Weekend (two-hour minimum)

By Car or Wheelchair Van ....................................................................................................................................$45.00*/hour + $0.70/mile**
After-Hours Wheelchair Van (two-hour minimum) .......................................................................................$100.00/hour + $0.70/mile**
Opposite Direction Fee (for that day's posted schedule)...........................................................................$35.00
Activity Bus Transportation .................................................................................................................................. �Determined by resident  

life director
Coach Bus .................................................................................................................................................................. �Determined by resident  

life director

Event Bus Reservations 
First Two Hours ........................................................................................................................................................$250.00
Additional Hours ......................................................................................................................................................$50.00/hour

Branchville Rail Station
Business Hours Pick-Up ........................................................................................................................................$30.00/one way

* Holiday rate is $75.00 per hour, depending on driver availability.

** The per-mile fee fluctuates with current IRS guidelines.

Transportation Notes: 
We are pleased to provide complimentary transportation to medical appointments as outlined in the Transportation Policy with a 48-hour advanced 
notification. (Please note that there may be an additional fee if the driver waits longer than one hour.)
Transportation outside the scheduled radius is also available. Kindly call 203-544-1222 to speak with the Transportation Department.

SECURIT Y SERVICES		

Replacement Door Keys .......................................................................................................................................$15.00/key
Replacement Mailbox Key ....................................................................................................................................$10.00/key
Replacement Fob ....................................................................................................................................................$30.00/fob
Replacement Personal Help Button (PHB) ......................................................................................................$195.00
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HOUSEKEEPING & MAINTENANCE SERVICES	 PRICE

Additional Housekeeping Services ..................................................................................................................$45.00/hour
Additional Carpet Shampooing ..........................................................................................................................$150.00/room or traffic area
Fluff & Fold Laundry Service — Pick-Up & Delivery Fee  
(laundry fee schedule available on request) ..................................................................................................$5.00/pick-up
In-Home Laundry Service ....................................................................................................................................$45.00/hour
Biohazard Fee (biological clean-up) .................................................................................................................$110.00
Additional Maintenance Services (furniture repairs, moving furniture,  
hanging pictures, changing light bulbs, etc.) .................................................................................................. �$55.00/hour + supplies  

where applicable
Furniture Removal ...................................................................................................................................................Per moving company rates
Installation of New Lock and Key .......................................................................................................................Per maintenance
* For additional housekeeping services, including fluff & fold, contact x504.

ACCOUNTING SERVICES 

Returned Checks .....................................................................................................................................................$50.00/check 

OFFICE SERVICES

Copier/Printing .......................................................................................................................................................... �$0.30/page (black & white)  
$0.75/page (color)

Fax (incoming and outgoing) ............................................................................................................................... �$0.30/page  
(cover page no charge)

IT Services (computer hardware/software installation, repair or software training)
First Half Hour (with appointment) .....................................................................................................................$50.00
Every Additional 15 Minutes .................................................................................................................................$20.00

Name Badges
Replacement Name Badge, Magnet or Pin ....................................................................................................$20.00

Additional Services
Notary Services (appointment required) .........................................................................................................$7.50
Laminating ..................................................................................................................................................................$2.00/page
Shredding Services ................................................................................................................................................Free twice a year
Postage........................................................................................................................................................................As metered
Garage Rental............................................................................................................................................................$195.00/month
Resident Payment Late Fee..................................................................................................................................As per stated in contract
Escorted Wheelchair Within Community..........................................................................................................$20/round trip
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Updated January 2026Managed by Benchmark Senior Living 

CARE T YPE 	 PRICE	

Traditional Care
Traditional Care.........................................................................................................................................................N/A 
Traditional Care I ......................................................................................................................................................N/A  
Traditional Care II .....................................................................................................................................................$108.00/day  
Traditional Care III ....................................................................................................................................................$155.00/day
Traditional Care IV ...................................................................................................................................................$200.00/day  
Traditional Care V ....................................................................................................................................................$250.00/day 

Traditional Medication
Traditional Medication I .........................................................................................................................................N/A  
Traditional Medication II ........................................................................................................................................$35.00/day  
Traditional Medication III .......................................................................................................................................$44.00/day 

Continence Care
Continence Care Level I ........................................................................................................................................$12.50/day   
Continence Care Level II ......................................................................................................................................$18.00/day   

Assisted Living

Memory Care
Mind & Memory Care
Mind & Memory Care .............................................................................................................................................N/A
Mind & Memory Care I ...........................................................................................................................................$93.00/day 
Mind & Memory Care II ..........................................................................................................................................$130.00/day  
Mind & Memory Care III .........................................................................................................................................$165.00/day
Mind & Memory Care IV ........................................................................................................................................$205.00/day  
Mind & Memory Care V .........................................................................................................................................$250.00/day  

Mind & Memory Care Medication
Mind & Memory Care Medication I ....................................................................................................................$35.00/day 
Mind & Memory Care Medication II ...................................................................................................................$44.00/day   

Continence Care
Continence Care Level I ........................................................................................................................................$12.50/day  
Continence Care Level II ......................................................................................................................................$18.00/day
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